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AFTER SLAE SERVICE

THE GUIDE OF AFTER SALE SERVICE

1. UNDER WARRANTY : The unit is not covered by this warranty...
- Condenser is dirty - The product isn’t set correctly
- Incorrect Operation - Unauthorized service

2. OUT OF WARRANTY : We will repair the unit with pay by your needs.

Please consult with the after sale service for details.

CHECK THE FOLLOWS BEFORE REQUESTING SERVI(

» The unit has the data label, the serial number is in the left side of unit.
* Purchasing date

* Trouble (Detail)

* Your address, name, phone

* Your free time



PART NAME AND FUNCTION

TOP MOUNT(REFRIGERATOR. FREEZER)
1. FRAMEWORK
* To maintain proper refrigeration performace ,the condenser
coil must be free of dust,dirt,and grease.
= This will require periodic cleaning.Condenser fins should be
cleaned at least every three months(90days)or as needed.

COMPRESSOR CONDENSER  TOP GRILLE(T)

MOTOR DISPLAY PCB
TOP HINGE
MASCOT SHELF STANDARD
MULLION
DOOR SHELVES
BOTTOM HINGE
GASKET
CASTER
o
’
TOP GRILLE — ;-’
After unscrewing two of the Top Grille fixing L]
brackets, Slide up the Top Grille as the picture f
TOP GRILLE for cleaning or service j
L]
]
TOP GRILLE FIXTURE 2
COOLING AIR — ~——COOLING
ENTRANCE AIR EXIT

FAN MOTOR —m—~ — EVAPORATOR



DISPLAY PANEL OF DUAL TEMP

(BASIC OPERATION )

1.Plug in and turn on the power switch located on the right side of top grille.
The Display panel will be lighted and make a beep sound. The compressor will begin
torun,

2. The default temperature setting is No."4”".

3. The compressor is automatically cycled by the electronic controller(PCB).

4. The Defrost cycle is automatically controlled by the PCB.

5.Set level toward“1” for higher temperature and “8" for lower temperatures.

6.Good Air Flow in freezer/refrigerator unit is critical.
Be careful to load product so that it neither presses against the back wall, nor reaches
within four inches from the evaporator compartment.

1. By pushing the up/down button, you can set
1. If you push Manual Defrost button for 3

i ug e nge 1. If Manual Defrost bution for 3
i o the inside temperature level from™1" to “8 you Dtllﬂ:m iy

2. During the Manual Defrost mode, the 2. If you want lower temperature push the Down 2. During the Manual Defrost mode. the

Up/Down button for the lemp control can button o be lighted higher level numbers. Up/Down button for the temp control can

notmake the compressor cycle ON or OFF. ot miake the compressor cycie ON or OFF.

3.If you wantfo change the Manual Defrost |TEl=wnH1nrrrtI|”TEupsEnm4 ITEHPSETHNGIITBPMEJHEHI 3, If you want fo change the Manual Defrost

1o the normal mode, push Manual Diefrost to the nommeal mode, push Manual Defrost

button for 3 seconds again. I | button for 3 seconds again.

Immm&@ N ‘@Wmm
Crowe)  (rowero)
__ ‘ @5 =@,

—

o

TURBO COOLING

7

1. Pugh the TURBO COOLING button the unit will
run with full power for certain pariod of time.

2. Push the TURBO COOLING button once again,
the functiont will cancel quickly.

1. Push the TURBO FREEZER button ,the unit will
run with full power for certain period of time.

2. Push the TURBO FREEZER button once again,
the function will cancel quickly

1. It displays inside temperature.

2. When the inside temperature is lower than -49°F the panel will display ‘0" .
I M
Lo
and higher than +64.4°F, the panel will display 'H!".

Hi



PART NAME AND FUNCTION

SALAD/UNDERCOUNTER
1. THE STRUCTURE OF SALAD

PAN

EVAPORATOR
SHELVES STRONG COOLING CYCLE—

DOOR

COOLING AIR EXIT —]
COOLING AIR ENTRANCE—

f'l i

SIDE COVER

DISPLAY PCB
FRONT COVER

MAIN PCB
CONDENSER
FAN MOTOR

2. THE STRUCTURE OF UNDERCOUNTER

COUNTER TOP
— EVAPORATOR

DOOR — STRONG COOLING CYCLE

— COOLING AIR EXIT
— COOLING AIR ENTRANCE

DISPLAY PCB
FRONT COVER

CONDENSER
FAN MOTOR




DISPLAY PANEL OF REFRIGERATOR

( BASIC OPERATION)

1.Plug in and turn on the power switch located on the top side of the unit front cover.
The Display panel will be lighted and make a beep sound. The compressor will begin
to run.

2. The default temperature setting is No."4",

3. The compressor is automatically cycled by the electronic controller(PCB).

4. The Defrost cycle is automatically controlled by the PCB.

5.5et level toward®1” for higher temperature and “8" for lower temperatures.

6.Good Air Flow in refrigerator unit is critical.
Be careful to load product so that it neither presses against the back wall, nor reaches
within four inches from the evaporator compartment.

1. By pushing the up/down butten, you can set 1. If you push Manual Defrost button for 3

the inside temperature level from™" 1o 8" seconds, (he defrost will starl.
2. During the Manual Defrost mode, the
2. If youwant lower temperature, push the Down Up/Down button for the temp control can
button to be lighted higher level numbers. not make the compressor cycke ON or OFF.
3. If you wantto change the Manual Defrost
to the nomal mode, push Manual Defrost
|TEM P.SETTING | |TEMF'. CONTROL BLHTONI for 3 s again.
A —| MANUAL DEFROST BUWONI
717 TEMP
oo e F 1850
A ANt TURBO COOLING
> TURBO COOLIN

L TEMP. INSIDE UNIT

1. Push the TURBO COOLING button ,the unit will
run with full power for certain period of time.

2. Push the TURBO COOLING bufton ance again,
the functiont will cancel quickly.

1. It displays inside temperature.

2. When the inside temperature is lower than -49 F the panel will display '_(".
117
(.

and higher than+64.4C, the panel will display Hi".

H!



DISPLAY PANEL OF FREEZER

(BASIC OPERATION)

1.Plug in and turn on the power switch located on the top side of the unit front cover.
The Display panel will be lighted and make a beep sound. The compressor will begin
to run.

2. The default temperature setting is No."4”,

3. The compressor is automatically cycled by the electronic controller(PCB).

4. The Defrost cycle is automatically controlled by the PCB.

5.5et level toward1” for higher temperature and “8" for lower temperatures.

6.Good Air Flow in freezer unit is critical.
Be careful to load product so that it neither presses against the back wall, nor reaches
within four inches from the evaporator compartment.

1. By pushing the up/down button, you can set 1. f you push Manual Defrost button for 3
the inside lemperatura level from™1" to “8" seconds. the defrost will start.
2. During the Manual Defrost mode, the
2. If you want lower temperature, push the Down Up/Down button for the temp contral can
button to be lighted higher level numbers. not make the compressor cycie ON or OFF.
3 if you want to change the Manual Defrost
1o the normal mode, push Manual Defrost
TEMP.SETTING| |TEMP. CONTROL BUTTON
| | I | button for 3 seconds again.

A L= {MP-NUN. DEFROET BU'I'I'DNl

I i TEMP
L.H I

* TURBO FREEZER

FEEER TURB(O FREEZER

—| TEMP. INSIDE UNITl

1. Push the TURBO FREEZER button ,the: unit will
run with full power for certain period of ime.

2. Push the TURBO FREEZER button once again,
the function will cancel quickly

1. It displays inside temperature.

2. When the inside temperature is lower than -49°F the panel will display ‘L0 .

I Il
(.

and higher than+gg4 F. the panel will display H!".

H!



CAUTION

B MARKAND NOTE

in the socket.

= Overheated wire will cause firg!

S

~X

socket!

® PROHIBITION
WARNING
Itis dangerous for people ® NO SCREW
@ NO TOUCH
CAUTION o OBEY
It will cause injury to human
or lost of property
% PLUG OFF
Be sure not to put more plug | | Please use a dedicated Wet hands off the power.

= Life is in danger

®/
4?\

Be sure not to spray flammble
aerosol around the product!

= Explosion ,Fire etc,

Q¥

Be sure not to allow children
to enter the product!

= Life is in danger!

Please do not water product !

* Fire. electric shock etc.




CAUTION

A

Do not put bottled drinks in the
refrigerator for a long time

= Frostcrack

-

Please do not disassemble, repair or
alter products!
= fire. electric shock etc

Be sure not touch the power When
the gas leak!

» Leave the scene quickly after
opening the windows

Disassembile all the switch gear before scrap!

= |t hides danger when the children play in the unit!

Please do not damage the power cord!

by
e

sFire, electric shock ete.

Q &

Please do not squeeze the power
so that it is damaged !

= Fire, electric shock etc

AC 115V 15A

Be sure not to use abrasive cleaner!

= |t will scratch the surface of product!

Be sure to avoid any partition
and object which may stop air flow!

1
1t
=—7

t |1 t
1t

{GO0D)

(NOT GOOD)




CAUTION

/1

Please choose the environment
without rat to set the product

= Damage the power that will cause fire!

When the abnormal situation occurs,
unplug the power then contact the
nearest servicg\center.
=5y
=

Do plug the power without dragging!

= Wire breakage

Please ask more people to carry the unit!
= No tilt!

Be sure not to disassemble or replace
the power which is damaged!

= Please contact the after
sale service or ask

a professional repairman
in time:

Mo objects on top of unit!
= Electric shock, fire, explosion etg,

Do hald the door handle to open or close the door!

= |t may cause injury when operator hold other parts!

0;_{@

Be sure not to put too many objects in the
refrigerator!
= The objects will fall to hit the operator with opening the door!

10




CAUTION

&b

Be sure not to put pharmaceuticals
and chemicals!

= [t will result in an explosion!

Be sure to avoid the children touching

the unit!
=

= |t is dangerous!

%

Please keep the plug clean!

= The dust and water will cause short circuit!

B Eﬁ?

Be sure not to put hot food in the unit!

-

l"w-‘l“

&

Flease use the leakage protector to prevent
the short circuit!

u
O -
S

Be sure not to plug in the loose socket!

= Electric shock, fire etc.

Mot touch the top and bottom of unit!

= |t will cause injury!

Q)

L

m-‘

Be sure not to store volatiles and

= |tis dangerous!

combustibles!

11



INSTALLATION AND OPERATION

M INSTALLATION NOTE

Be sure to set the unit in door!

= To prevent damage. leakage!

Be sure that the location be chosen has a
strong enough floor to support total weight
of the cabinet and any other contents.

» The uneven will make 60—
noise and shake! B

Be sure to avoid corrosive environment!
= |t will shorten the life of the unit!

—o|

Y
=

Be sure no objects is on top of the product!
= The objects will fall to hit the unit !

fﬁ ]
f

S

EIH

Be sure to avoid damp and dusty environment!

= Electric shock

Be sure the unit is away from the
wall at least 15cm!
= Good air circulation

35 ]

1.
s

; ARRRRRRRRRRRARRRRAL

AANRRARANAN,

Be sure the power cord is connected to

the proper voltage!

= The product is special for 110V

= |t can't be used with the voltage of 220V

= Please connect the power with leakage protector!

8.8
L—_

Please use the casters
orlegs.

12




INSTALLATION AND OPERATION
Il CLEANING unplug the refrigerator

the Condenser coil must be free of dust,
dirt, and grease.

fins should be cleaned at least every three
months(90days) or needed.

= To maintain proper refrigerator performace,

= This will require periodic cleaning.Condenser

CLEANING THE INTERIOR AND EXTEROR

= Please clean the product with a soft damp cloth!
When the product is too dirty ,please use the cloth
with a little of neutral detergent!

= Pull out the shelves to clean!

= Be sure not to use thinner, oil, water, iron brush,

abrading agent, hydrochloric acid and other things
to clean

CLEAN THE GASKET

= Much grease, food wastes etc will destroy the
surface of gasket, especially the bottom side!

= Please use the cloth with neutral detergent to
wipe the gasket.

o Chileanplease

>

CHECKAFTER CLEANING

= Check the unit again for safety

= Check that the unit is operating properly.

= Make sure both power and plug are normal.

= Please read the operation manual carefully
before operating the product.

= Please make sure the product is well sealed.

= Please place the productfora
while to make it dry before use.

P

Il
5.8 gt
u

B PRECAUTIONS

THE UNIT WITHOUT USE FOR A LONG TIME

* Please empty the refrigerator then unplug it.
= Please lock the door to prevent the man from
entering the unit.

TRANSIT OR MOVE

= Please unplug the refrigerator before transit or move

= Please ask more people to work when the product is
heavier.

= Please reread the manual after moving then use the
unit.

05—

%

l\‘w
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INSTALLATION AND OPERATION

Il BEFORE REQUESTING SERVICE
If the product is abnormal in the course of use, check it as follows,

if you can not solve the problem, please contact the after sale service,
and provide product information(such as model,serial number etc.)

SYMPTOMS CHECKAND SOLUTIONS

1.The unit does not refrigerate atall | = Check that the power cord and plug
in correctly.

= Be sure the power cord is connected
to the proper voltage.

=Be sure the power switch is tumed on.
2. The unit does not = Be sure the temp setting is on the

.7
=
2 fri t Il correct position
reirgerate well. -
9 = Check the partition of stored food.
=The unit door is opened too frequently

or left open too long
= Be sure the unit is away from heater.
= The condenser isn't clean for a long

time.
® . . : o
- 3. There is loud noise. = The floor is uneven or the caster isn't
g : set comectly.
= Be sure the unit is away from any other
objects.
= Be sure nothing fall into the condensing
unit,
e 4. There is peculiar smell. =The smelled food isn't completely
_w‘ g covered.
' = Be sure the food is under guarantee.
& C = gua

«The unit isn't clean for a long time.

14



71715363”3}'; a MANUFACTURING COMPANY
ONE YEAR WARRANTY

Turbo air warrants to the original purchaser of every new-Turbo air refrigerated unit, the cabinet and all parts thereof, to be
free from defects in material or workmanship, under normal use and service, for a period of one (1) year from the date of
original installation or 15 months after shipment date from Turbo air , whichever occurs first.

Any parts covered by this warranty that are examined and determined by Turbo air to have been defective within one (1)
year of original installation or fifteen (15) months after shipment date from manufacturer, whichever occurs first, shall be
repaired or replaced as stated below. Turbo air shall be deemed to have fully complied with its obligation under the
foregoing warranties by electing either one of the following procedures, at the sole discretion of Turbo air.

1. Fumnishing a replacement part, freight collect, in even exchange for the returned part, freight collect.
2. Receiving the defective part, freight collect; repairing it; and returning i, freight collect.

ADDITIONAL FOUR YEAR COMPRESSOR WARRANTY

In addition to the (1) one year warranty stated above, Turbo air warrants its hermetically and semi-hermetically sealed
compressor to be free from defects in both material and workmanship under normal use and service for a period of four (4)
additional years from the date of original installation but not to exceed five (5) years and three (3) months after shipment
from manufacturer.

Compressors determined by Turbo air have been defective within this extended time period will, at Turbo air’s option, be
either repaired or replaced with a compressor or compressor parts of similar design and capacity.

The four (4) year extended compressor warranty applies only to hermetically and semi-hermetically sealed parts of the
compressor and does not apply to any other parts or components, including, but not limited to, cabinet, paint finish,
temperature control, refrigerant, metering device, driers, motor starting equipment, fan assembly any other electrical

component, etc.
134A (404A) COMPRESSOR WARRANTY

The four year compressor warranty detailed above will be voided if the following procedure is not carefully adhered to:

1. This system contains R134A (R404A) refrigerant and polyol ester lubricant. The Poyol ester lubricant has rapid moisture
absorbing qualities. If long exposure to the ambient conditions occur, the lubricant must be removed and replaced with
new. Listed below are the approved lubricants for the Tecumseh compressors.

1. ICI-Emkarate RL 184
2. Emery-2927-A
3. Mobile Artic 22A

Failure to comply with recommended lubricant specification will void the compressor warranty.

2. Dryer replacement is very important and must be changed when a system is opened for servicing. Dryer must be used
with XH-9 desiccant.

3. Micron level vacuums must be achieved to insure low moisture levels in the system. 500 microns or lower must be
obtained.

WARRANTY TURBO AIR MANUFACTURING COMPANY CARSON, CA 907486, Plant Incheon R.O.K

REGISTRATION
CARD (Name of Company purchasing cooler)
MANUFACTURING COMPANY
MAIL CARD (Type of Business) (City and State of Purchaser)
IMMEDIATELY
(Model No. of Cooler) (Cabinet Serial Number) (Compressor Serial Number)
D
This is to inform TURBO AIR MANUFACTURING COMMPANY that |,
This card must be (Signature of individual who owns a Business)
mailed immediately have had the above TURBO AIR COOLER installed in my place of business
after installation (Installation date)
date for warranty to The above warranties are in effect from this installation date, or 90 days after shipment from TURBO AIR, whichever comes first.
be in effect. MANUFACTURING COMPANY



WHAT IS NOT COVERED BY THIS WARRANTY

Turbo air's obligation under warranty is limited to either repair or replacement of parts, subject to the additional limitations
below. This warranty neither assumes nor authorizes any person to assume obligations other than expressly covered by
this warranty.

1. WARRANTY IS NOT TRANSFERABLE. This warranty is not assignable and applies in favor of the original
purchaser/user to whom delivered. Any such assignment or transfer shall void the warranties herein made and shall void
all warranties, express or implied, including any warranty of merchantability or fitness for a particular purpose.

2.NO CONSEQUENTIAL DAMAGES. Turbo air is not responsible for economic loss: profit loss or special, indirect, or
consequential damages, including without limitation, losses or damages arising from food or product spoilage claims
whether or not on account of refrigeration failure.

3. ALTERATION, NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE DURING TRANSIT OR INSTALLATION, FIRE,
FLOOD, ACTS OF GOD. Trubo air is not responsible for the repair or replacement of any parts that Turbo Air determines
have been subjected after the date of manufacture to alteration, neglect, abuse, misuse, accident, damage during transit
or installation, fire, flood, or an Act of God.

4. NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. There are no
other warranties, express, implied or statutory, except the one(1) year warranty and the additional four(4) year
compressor warranty as described above. These warranties are exclusive and in lieu of all other warranties, including
implied warranty and merchantability or fitness for a particular purpose. There are no warranties which extend beyond the
description on the face hereof.

5. TRANSPORTATION COSTS. Turbo Air will accept parts covered under this warranty freight collect, provided that
shipment has received prior approval. Turbo Air is not responsible for any other transporation costs, but will ship freight
collect parts either repaired or replaced under these warranties.

6. WARRANTY CLAIMS. All claims should include: model number of the cooler, the serial number of the cabinet, proof of
purchase, date of installation, and all pertinent information supporting the existence of the alleged defect. Any action or
breach of these warranty provisions must be commenced within one (1) year after that cause of action has accused.

r EFRIGERATOR MA/VUFA CTURER

1250 Victoria street

CARSON, CA 90746

TEL: 310-900-1000

FAX: 310-900-1077

Toll Free: 1-800-627-0032
(U.S.A. In Canada)

http://www.turboairinc.com
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